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lanliAnna nandfeldnalnvenueinmnInn1suInsIan1sn1AsguIUsunIsaLlun15aIn
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nMsiauIUsEna (Effective & Innovative)

dtnau s, Ideenuuuieiosienisussiiuanuzesdnslunisiduszuunens 4.0
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(1) seauiiug U (Basic) Anaussiliuiguivii 300 - 399 Az

[V

(2) sEaunN1Intn (Advance) fnauseiluiguwin 400 - 469 AZWUU

(3) szAUNAIUIAUAAKE (Significance) AnaUsZIluBUY 470 - 500 AZLUL
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el ﬁug'lufBasic Adh /Advanced iana/Excellence
(Systematic) (Proactive) (Effective & innovative)

AsEUNEY auhufla n1TYIANATS mseinAtearansTmiiasnilanameaain
Collaboration Cooperation Integration Collective Solution
uiRnssY UIRNTTULAINTELIUAITAINL uianssunacusns/uandn dusznuu  uiRassuduTanoAARHARSE VLAY
Innovation Internal Processes Services /outputs Policy/outcomes
LR R ERE] ﬁﬁﬁptﬁamﬁan'ﬁmﬂnﬂu uay AsTuUMIGILas b ITadat i 111nnn11u,a$u’iauiﬂon’mﬁﬁﬁalmﬁma
Digitalization midaans Citizen experience Integrated and connectedness

Collection of data & End to end process

communication
anAl AMWAsLEMIsUAzATURINala  wimsnidein dfeeunniiuProactive  misudnisdasnuuuianiEse
Customer Service quality and customer services Personalized services

satisfaction CRM Individual service
ATELUIUMS ATEIUATIN U LA ATg Y nsdiudsennnslddaya msludsslunnainasaswandulda
Process Standardization Data-driven improvement Integrated process improvement

Operational excellence

YAAINT sausuavenuTiioy Tilfolet dluffaa@in vinoruhusseu  dnudilgun asdetitu diasiinuas
People dun1Tanuu gu ennniuiFruacfiams

Rule-base Responsive Integrity Problem sclvers

Top-down Professional Initiative

Tran-disciplinary Entrepreneurships
ERREET) UrzdnduannanninEffective s 1d1a fmeanbaa g nssnsialuaaltni
Leadership leadership Actively engaged 21+ century leadership
Pay attention to details

FEEVE msursatihwnazasdivau naTusTaLihwnauaingy mrussatihwinmvansearaaflsciong
Results Organization Sector National strategy
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(1) mslausauile (Collaboration) FnsWaunaindiugiunisvhauluddia
$3uile (Cooperation) LUgnsysann1sIauEunIsNusIniuy (integration) wadogeanlug
msvhanludemiudn Samfuvielilddneuia (Collective Solution)

(2) 4T9n353 (Innovation) INWIRNTIUVBINTTUIUNITANETUMIIBIIY (Internal
Process Innovation) #io n1sandunoun1suinslinagiteiu lWguinnsnmesmandnuas
N15U3N7% (Service Innovation) Ae uimnssuanld Waun uagadrsnmuelunuuinig

AAsy N1sUTuUTIUSMIIrSeaeuINsival WeenseauUsEANSA NSRS NTUTEY 1YY




TUguinnssu@euleuis (Policy/Outcome) 1unsAn3isuuleuns ngrunsuazngszideu

Tl o Tiviuadly unzeaw wasiunsanIunisal
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(3) mnudufdia (Digitalization) annisldmelulagAfviamon1sdmnudoyauay

annsadeasld suly sniETu (Usage/ data base Collection of Data & Communication)
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a v = | Yo

Tgszuunasia Nldlumslyusnsungsuusnig v3e Ysvwwu iauseaun1salveasuusnisi

U

WiaAUAINYILNE TIUSEvEUsEUlR Y5 0au150RanNLNSEUIUNSA AR WauDsUaele

53157 (Citizen Experience, End to End Process) wu szuuiiioulUgasuuinisasmiinlagly

v

rodldsruudnsfvsenstsse Wessuuadianysannmmnaediutaganinsanusutayaiu
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2. q‘msmam%miﬁmmszuuswms W.A. 2567 — 2570

gNSAEATNITWRAIUITTUUIIVNT (W.A. 2566 — 2570)
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gNSAFATNITWAIUITTUUTIVNT (W.A. 2566 — 2570)
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ENSAEAINITHAIUITEUUTIVNT (W.A. 2566 — 2570)
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(3) NMFUINITUNIATFATOUY maﬂﬂswmu{]mwnﬂumm
(Problem Based Approach)

TAINITHAIUN
Public Participation Platforms for Citizens
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mﬂﬁtmvﬂﬁwmwiﬂumﬂmaua Ltﬂﬂ\‘lﬂ’nﬁ]ﬂﬂmu LS
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ENSAFAINITWAILITZUUTIVNT (W.F. 2566 — 2570)
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3.2 YSUTZUUNY WU Iﬂiqa‘mﬂwawﬂuﬂamm

(1) YSU52UUNMIS9I91LRUY Agile m’l,umuimaa's'm
UAAINT uUsZINAL Uazssileun

(2 U‘iU‘i“UUﬂUU‘i“uﬂﬂﬂ‘lﬂuﬂ’J’IQJEJWVIEJ‘L! mmu
HAAWS , ,

(3) WAL 5ZUUILIATUNTNITUNEETUN AN
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